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Summary of the Conference

Participatory approaches to research are drawing increasing attention worldwide. Participatory
research means that those whose life or work is the subject of the research have a direct influence
on the research process. This takes place in the context of a partnership between academic
institutions, civil society, funders, decision makers and other engaged citizens. Another defining
characteristic of participatory research is the explicit goal of contributing in an immediate way to
positive social change, thus closing the gap between action and research. The International
Collaboration for Participatory Health Research (ICPHR) provides a forum for debating the merits of
participatory research in regard to health issues, including defining quality criteria for this emergent
science.

There is a growing demand for academic researchers to show the impact of their work. The focus has
tended to be on how studies influence other academics, as measured, for example, by various forms
of bibliometrics. “High impact” denotes those journals or researchers who are most often cited.
There is, however, a broader discussion regarding research impact, particularly in the applied
sciences. Here the issue is the extent to which the research has resulted in a technical or social
innovation. Funders are increasingly requiring that applied research demonstrate how the findings
will contribute to addressing social problems. Knowledge transfer and knowledge translation have
been integrated into several funding streams in the health field as a way to address the application of
the knowledge generated as part of the research design. By involving the various stakeholders
throughout the research process—from the generation of the research question to processes of data
collection, interpretation, and dissemination—participatory health research (PHR) seeks to bridge
the gap in a unique way between research, professional practice, and everyday life.

The ICPHR teamed up with the German Network for Participatory Health Research (PartNet), the
Institute of Population and Public Health, Canadian Institutes of Health Research (CIHR), and
Community-Based Research Canada (CBRC) to organize a conference in June on the topic of impact in
PHR. Experts in PHR from eleven countries met to define what impact means in the participatory
research process, how to maximize the impact of the research, and how to observe and document
what impact has occurred.

Two keynote addresses from Claire Donovan (London) and Matthias Bergmann (Frankfurt am Main)
provided inspiration from the larger scientific community. Donovan gave an overview of the current
debate regarding scientific impact in English-speaking countries. Bergmann discussed impact from
the perspective of transdisciplinary research, a participatory approach found particularly in the
technical fields. The participants then engaged in various forms of dialogue using formats which are
atypical for scientific meetings, including a world café and narrative sessions. The decision was taken
to write a joint a position paper on the issue of impact in PHR. The paper, which will include
examples from various countries and contexts, is intended to provide guidance to funders and to
those involved in PHR as well as to be a contribution to the larger debate. Tina Cook (Northumbria,
UK) will be serving as the editorial lead. The paper will be written and distributed with the support of
the ICPHR.



Program

Chair: Michael T. Wright

Monday, June 1

09:00 — 09:45
09:45 -10:15
10:15-10:30
10:30-11:00
11:00-12:30
12:30-13:30
13:30-15:00
15:00 — 15:15
15:15-16:45
16:45-17:00
17:00-17:30
18:00

Tuesday, June 2

09:30 - 10:00
10:00 - 11:00
11:00 - 11:15
11:15-12:45
12:45-13:45
13:45-14:15
14:15-15:45

Welcome and Warm-Up
(Short welcome from ZiF, PartNet, CBR Canada, CIHR, ICPHR)

Presentation: Measuring Impact in Science (Donovan)
Break
Presentation: Citizen Participation in Knowledge Production (Bergmann)

Open Fish Bowl on Defining Impact (Moderator: Cook)
e Perspective of Civil Society (Gangarova/Germany)
e Perspective of Lived Experience (Russo/Germany)
e Perspective of Funders (Roche/Canada)
e Perspective of Health Care Organizations (Abma/Netherlands)
e Perspective of Training Health Practitioners (Brito/Portugal)

Lunch
World Café: Defining the Dimensions of Impact in PHR
Break

Storytelling: How PHR Impacts Research Practice
(Moderators: Wakeford, Springett) — 2 groups
e PHR and Mixed Methods (Gibbs/Australia)
e PHR and Qualitative Research (von Unger/Germany)
e PHR and De-Colonizing Health Research (Martinez/Mexico)
e PHR and “Mandatory” Participation (Guta/Canada)
e PHR and Ethics (Banks/UK)
e PHR and Measuring Impact (Wallerstein/USA)
e PHR and Indigenous Epistemology (Smith/New Zealand)

Break
Round-Up

Dinner at ZiF

Introduction of Working Groups how to work on a position paper to the
question “What is impact in PHR?”

Working Groups, Session |

Break

Working Groups, Session Il

Lunch

Interim Reports from Working Groups

Working Groups, Session lll



15:45 -16:00 Break
16:00-17:00 Working Groups, Session IV

Evening program — Dinner at the restaurant “Brauhaus”

Wednesday, June 3

09:30-11:00 Presentation and Discussion of the Results of the Working Groups

11:00 - 11:15 Break

11:15-12:00 Presentation and Discussion (cont.)

12:00-12:30 Closing and Next Steps to work on the position paper about the impact in PHR
12:30-13:30 Lunch

End of the meeting



Overview of the Proceedings

Monday, June 1

The conference began with opening remarks from Michael T. Wright, as chair of the conference,
Britta Padberg, Executive Secretary of the ZiF, from the German Network of Participatory Health
Research (PartNet), the Canadian Institutes of Health Research (CIHR), Community-Based Research
Canada (CBRC), and the International Collaboration for Participatory Health Research (ICPHR).

This was followed by keynote addresses from Claire Donovan (London) and Matthias Bergmann
(Frankfurt am Main) providing inspiration from the larger scientific community on the issue of
impact. Donovan gave an overview of the current debate regarding scientific impact in English-
speaking countries. Bergmann discussed impact from the perspective of transdisciplinary research, a
participatory approach found particularly in the technical fields.

The participants then engaged in various forms of dialogue. In the format of open fish bowl, guided
by Tina Cook, the discussion was opened with five short inputs from different perspectives on
defining impact. In the world café after lunch, the dimensions of impact in PHR were discussed. The
question for the discussion was: What topics would you like to work on related to impact in PHR?

In the following narrative session (storytelling) the participants had the opportunity to discuss in
small groups different aspects of PHR impact in research practice. Throughout the session every
participant was asked to make note of how PHR impacts research practice.

Tuesday, June 2

The second day started with an introduction of the working groups. The decision was taken to write a
joint a position paper on the issue of impact in PHR. The working sessions laid the groundwork for
the different chapters of the position paper. The evening program was a dinner in the restaurant
“Brauhaus” in the city center.

Wednesday, June 3

Each group leader presented the results of the working group discussions. The next steps for the
position paper were decided. After lunch and a group picture the conference was brought to a close.



Presentation I: Claire Donovan “Measuring Impact in Science”
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gé University
Londan

New perspectives on
measuring impact in

science:

Evaluating the benefits of Participatony
Health Research

DOr Claire Donovan

Brunel University London

gl

d,‘ |||'||1| |r'| i

QOverview




Key points

+ Setting the Scene

+ Assessing research impact healthcare research leading
the way

+ Potential impact of PHRE on impact

Cirml Ummaly Lomn M FEREWchan ©n neacanng ingect in oo

Question?

Is there aword for ‘impact’ in German®?
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Setting the scene

International social and political context

+ Public accountability of science to society

+  Alsterity

+ Increased interest in measuring research outcomes
+ lvory towers?

+ LK context

= Hesearch Excellence Framework 201546 =£1.6 billion)
= guality 85%, environment1 9%, impact 20%
= Research Council funding 201515 =£2.6 billian)

= pathwaysto impact

Biurml Urwmsly Lomedon My FuREwch Al TN NEACANNY INEWE IN Ao B
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Waves of impactassessment(1)

« Eibliometrics

= scientific research 'guality’

« Technometrics

* economic returns = low level impact = private over public interest

« Sociometrics

= macto social statistics = no credible causal link

Cirml Ummaly Lomn M FEREWchan ©n neacanng ingect in oo 7

Waves of impactassessment(2)

« Altmetrics

» social media cites of publications = metrics not the same as
impact = but can help trace impact staries

+ Marratives and case studies
= capture wider social impact
= include robust impact metrics
= rely on peer and 'end-user’ judgements

= necessatily complex

Biurml Urwmsly Lomedon My FuREwch Al TN NEACANNY INEWE IN Ao a
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Healthcare research
leading the way

Limitations of ‘measurement’

« How to capture impacts on...?
the research system
product developrment
policy anl?i practice lﬂt!ﬁl_’;_@
health gain
improvernents in service delivery

broader social, economic, cultural benefits

« Mot measuring, but evaluating or assessing impact

Biurml Urwmsly Lomedon My FuREwch Al TN NEACANNY INEWE IN Ao i0
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The state of the art

Guantitative and qualitative data
+ Cwerarching narrative

Case studies
+ Impact very broadly defined

Cirml Ummaly Lomn M FEREWchan ©n neacanng ingect in oo 11

The payback framework logic model
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Multi-dimensional categorisation of payback
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Example: NBCF (Australia)
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Perennial problems of impact

Attribution ws. contribution
+ Time-lags
+ Positive ws. negative impacts

Translational vws. basic research

Different stakeholder perspectives

Cirml Ummaly Lomn M FEREWchan ©n neacanng ingect in oo
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The potential impact of
PHR on measuring

impact

15




Co-production and best practice

+ Research co-produced with research users, stakeholders
andfor patient groups more likely to have impact

engagement throughout the research process
= framing research ideas
ensuring common interests addressed

ready for research findings and recommendations

Cirml Ummaly Lomn M FEREWchan ©n neacanng ingect in oo 17

Currentweaknessesinimpact assessment

+ Poortrack record in defining, observing, recording,
reporting and maximising benefits of co-produced
research for patients, stakeholders and the public

= e e b RIS S =

Biurml Urwmsly Lomedon My FuREwch Al TN NEACANNY INEWE IN Ao i3
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PHR paradigm the way forward?

+ Reflexive understanding of research impact
+ Variety of patient and stakeholder lenses
+ MNon-linear and dynamic

If the challenge for impact assessment is o more
meaningfully describe the benefits of co-produced research
for individuals, groups and societies, then the PHR
paradigm provides the way forward for redefining and
reshaping the state of the ant

Cirml Ummaly Lomn M FEREWchan ©n neacanng ingect in oo 19

# | Brunel
ﬁ University
= London

Thank you!

claire.donovan@brunel.ac.uk
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Publications

+ Donovan, ., Butler, L., Butt, A. J. , Jones, T. H. and
Hanney, . R. (2014) ‘BEvaluation of the impact of
Mational Breast Cancer Foundation-funded research’,
Meadical foumal of Australia, 200(4) 214-218

+ Donowvan, . (2010} "State of the Art in Assessing
Fesearch Impact Introduction to a special issue’,
Fagearch BEvaluation, 2003) 175179,

+ Donovan, . and Hanney, S (2011) 'The Payback
Framewaork explained’, Research Evaluation, 20031 181-
183,
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Presentation II: Matthias Bergmann: “Citizen Participation in Knowledge
Production”

LAY |
W Institute for e
by Social-Ecaological E’ ]
LI Research

Citizen Participationin
Transdisciplinary Knowledge Production

Matthias Bergmann

Leuphana University Luenehburgy

'_ '. h R International Scientific Weeling on the
S WA kmpact of Participatory Health Research
e }z;r, Bielefeid, June 7 2015
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Institute for -
- Secial-Ecological
Overview " »

Citizen participation and ...

B . knowledge transfer or transdisciplinarity?
B . definitions of transdisciplinarity

B . tasks of integration

B . transdisciplinary knowledge generation

B Project examples for citizen participation

B Aconcept and a method for citizen integration

B Afew words on the impact of participatory research

The el o Pardoimeilry Heall Reseanch 4 Jime v MRS 2
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Why Transdisciplinarity?  Ingtitute for
From the old-fashioned knowledge transfer concept =" e
to integrated perspectives

Knowledge Generation Knowledge Implementation
- Knowledge
Stience / Research | Transfer Paoltics/Practice

\ RID-Process = Societal Problem Field

' w [ ) [ /T Mol

" Knowledge Comemuni-
—— cation and Learning

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS

Why Transdisciplinarity? Inssuse for
From the old-fashioned knowledge transfer concept =5, &
to integrated perspectives
Hutual
Knowledge Communication
_and Leamning

-"";Science I Feseart Politics/Practices
FID-Process Societal Problem Field

"socially robust knowledge”
[ Mooty

-[Vife] have to rethink the place of people inthe knowledge
produced by the sciences™ (Nowotry 1598,

T eBct OF P dCiBLVY Heallh Research & e 1 XHS
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Why Transdisciplinarity? et | %%

From the oldfashioned knowledge transfer concept Rasesecn | & A
to integrated perspectives

Hutual
Knowledge Communication
_and Leaming

."':Science ! Researd Poliics/Practiced
Ri/D-Frocess Societal Problem Field

Hot to speak of target groups
but of partners
in the RID process

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS

Inststute for

Definitions of Transdisciplinarity {1} secilcobopzal | |
{ISOE — Institute for Social-Ecological Research) o

B Transdisciplinarity is a critical and self-reflexive research approach
that relates societal with scientific problems;

B it produces new knowledge by integrating different scientific and
extra-scientific insights;

B itz aim is to contribute to both societal and scientific progress;

B integration isthe cognitive operation of establishing a novel, hitherto
non-existent connection between the distinct epistemic, social,
organizational, and communicative entities that make up the given
problem context.

ahniBergmanniieil 2012

T eBct OF P dCiBLVY Heallh Research & e 1 XHS
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. . R . Insticste for | = "%
Definitions of Transdisciplinarity (I} sesilExolopeal | |
{LUC Irvine, School of Social Ecology) .

Transdisciplinarity
B isan integrative process

B whereby scholars and practitioners representing different disciplines
and episternologies, work jointly to develop and use novel
conceptual and methodological approaches, that synthesize and
extend discipline-specific thearies, methods, and translational
strategies,

B to yield innovative solutions to particular scientific and societal
problems.

(Stokolz, Hall, & Yogel (2013). Transdisciplinary Public Health: Defintions, Core
Characteriztics, and Strategies for Success. InHaire-Joshu, D., & McBride, TD. (Eds).
Tranzdisciplinary Public Health: Research, Methods, and Practice. Hoboken: Wiley.)
T WECE OF PardCiE VY Hell Research & e 1 ANS

Key FeaturesiTasks of Transdisciplinarity = b

|

‘) Interdisciplinarity and
participation of experts fromthe
problemfield

Integration

T eBct OF P dCiBLVY Heallh Research & e 1 XHS
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Ingticete far | - Wiy
Social-Ecological | |

Overview Reseacch | £ 4

Citizen participation and...

|

|

B . tasks of integration

|

|

|

|

T WWECE OF PRGNy Healll Research & e 1 XHS 42
ingtingee for | - *oy

Task of Integration in Td Research o)

B Cognitive-epistemic dimension

# distinction between and linkage of expertfdisciplinan knowledoge bases,
aswell of scientific and practical real-world knowledge

B Social and organizational dimension

s digtinction hetween and carrelation ofthe paricipating researchers'and
experts’ differentinterests and activities;

#* alsoincludesthe context-sensible leadership of (nat only scientific)
teams, mutual understanding and the willingness to learn

B Communicative dimension

# distinction between and linking of different linguistic expressionsand
communicative practices, with the aim of developing something like a
common discursive practice

[Bergmann =t al. 2012: 487

T eBct OF P dCiBLVY Heallh Research & e 1 XHS
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Overview Raseasch
Citizen participation and...
B . knowledge transfer or transdisciplinarity?
B . definitions of transdisciplinarity
B . tasks of integration
B . transdisciplinary knowledge generation
B Froject examples for citizen participation
B A concept and a method for citizen integration
B A few words on the impact of participatory research
T WWECE OF PRGNy Healll Research & e 1 XHS >
Instinzte for

Social-Ecological
Ragensch

The reflexive td research process
“Project constrosion and problemiramng

SGehamiis
Pk

Project execubon”. Co-producion of

Societal solution-onented connectiable kovdedge  Sclentific
Discourss . Discourss

Tranzdiscyimary reinteqratonand

bringing rezuks to froion i

Raosults for

Integration G Schantific Prazis
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Phase 1: Constructing a common research s.uitioos ]
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Phase 2: Production of new knowlecdge (1)

Production of
New Knowledge

Ingtitute for
Social-Ecological
Ragearch

)

Co-production of
solution-oriented
connectablke hnoviedge

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS

Iahnetal. B0i2: 3 med ified

Phase 2: Production of new knowlecge (2)

| Project design and integration stateqy |

Co-production of
solwtion-oriented

connectahle knowledge
Integration methods

COORDINATION

[ntegration irterfaces

| |
ollabaration I I ’
1

[tegration irterfaces

T eBct OF P dCiBLVY Heallh Research & e 1 XHS

Ingtitete for
Social-Ecological
Razeasch

»
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_ Instigte for
The reflexive td research process socatézdoges | "]

New Knowledge

Iahnetal. B0i2: 3 med ified

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS 2

I-Ecological

Razeasch

Phase 3: Transdisciplinary Re-Integration . _ =™ F "]

.

&

S— —:l

= regulatory framewuorks » embedded technologies

= values and fargets = yricetainty and corplesdty
= changing everyday habits N:L“:::':':;. = yuantitetive ve . gualistve
= hieny techhologies krmledge

= actor and sector specific

Trans r.isdpi_'nry = hetter understanding of
sfrateqies and problem solufions Re- Integratiop—- change dynhamics;
= facilties /instiudians for — F » theorefical & methodalogical
deliberation & reflection f innowations;
Evaluation of the generated new » [ Fesearch izsIes
knovdedge condceming contrbubon:
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Overview Raseaech

Citizen participation and...
... knowledge transfer or transdisciplinarity?
... definitions aof transdisciplinarity

... tasks of integration

Project examples for citizen participation

|

|

|

B . transdisciplinary knowledge generation

|

B A concept and a method for citizen integration
|

A few words on the impact of participatory research

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS 5

Ingtitete for
Social-Ecological [. 'j
Rageasch

Transformation of the energy system — " German Energy Change™

Example 1

B Project of the Ak pdsmianpropkt

.Ehﬂ:mﬂlml’ﬁ' e
Tulunif™

Academies of the
Sciences

"Energy system
of the future”

T eBct OF PR CiBLVY Heallh Resegrch 0 Jme 1 X5

28



Institute far -
Social-Ecological ]
Ragearch

Transformation of the energy system — “German Energy Change"
———eeeeeeeeee———————————————————=

Akademlenprojekt
~Energiesysteme der Zukunft

Example 1
@ Project of the Academies of the = U=
Sciences "Eergy system of the future” ““‘r""“
Stousrkrets
A set of 8 interdisciplinary
. AG Resscurcen  —
working groups | AG Ausgangs-
AG Technologien —
| AG Umsetzungs-
AGRecht  —
| AG Szenarien
AG Geaslschat —
AG Okonceie  —|

a7

e Ec o ParicimRior ) HERT Sesearch 4 otime i A7

Instivete for
Social-Ecological F. ]
Razeasch

Transformation of the energy system — " German Energy Change™

Dialogplattform
Example 1 «Forschungsforum Energiowende™
B Project of the Academies of the
Scences "Energy system of the future"
Laitungskobagium
Bundes-
Research Forum: Formulating ressorts/BI Lincer Verbiinde
rEfearth agenda. and . o
puidance for societal ‘political gesstscngn  Fomchung.  hommisalon
action .
Enargie.
systemae der
— Interface e

Gaachifsatelly
[acabechlIASS | MIPG) 1

T eBct OF PR CiBLVY Heallh Research & Jme 1 XS
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Institete for
Social-Ecological L
Ragearch

Transformation of the energy system — “German Energy Change"

Example 2

® BMBF/SOE ,,Environmentally and
societally sound transformation of the
energy system™

33 research consartia+ projectfor

scientific coordination and synthesis

Upmwelt- und gesellschaftsvertrigliche
Transformation des Energiesystems

29
e Ec O Paricimeior ) HERl Sesearch 4 o v AMS

Instibzte for
Social-Ecological L
Razeasch

Transformation of the energy system — " German Energy Change™

pHvironmentally and societally sound transformation
of the energy system™

Three key topics:
B Optionsforthe development of the energy system

B Citizens” Participation in the transformation process and
societal acceptance for the transformation

B Governance of transformation processes

The MRt OF Perdcimiv )y Heailh Research & Jwe Jir XHS [ oy e =0
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Institete for
Social-Ecological [.
Ragearch

“Environmentally and societally sound transformation

of the energy system™

How can decision making processes
on decentralzed encereysupply
. n n systems be desiznedin a waythat
D P ?" e r] t E | 1&; I | conflicts among diverse actos can be
e v solvedinaconstructive s pirit? How
Das Progekl Dax Team Montaki [SS can citizens participate in approval

procedures aiminsto improwe the
goceptability of enermysupply

- |infrastructure?

Hershich wilkommen

Detesd il geataied

i v | s Py e e e i | e daler e bl Lok e
e s e i e e e Pl ] St rmpe et L e e Ak L
s i sl g v e Vera bbrde e | v P g b e L o
e bt o] e i el e ] i A o] i Bacryel il e | e Pty
-

S P g e 1 e P et [ v S e | g 501 et Parego w0
Bale fo raeie

WECE OF PerdciE DY Headll Reseanch & oive T NS

. 21

Wissenschaftliche Keordination
S0F - Energiewende

@ Okodnstitut oM. weosirns [ ]

Femchurg

“Environmentally and societally sound
transformation of the energy system”

Scientific Coordination and Synthesis

Methods and quality aspects
of participation and integration

LGN
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The complex negotiation and integration process :‘;

‘th

£

Project Example: Management Strategies for
Pharmaceutical Residues in Drinking Water

b Funding. BMBF (Social-Ecological Research Programme)
b Duration, 20052003

f ‘.:n-f\.-:q“ -r\-'r: 5--'_--.--..-:-: !-:- ,
I'-,‘\Skta-f]:t n :I| l,.-l:llh.l:lp....._ .
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The complex negotiation and integration process

Active pha_rmaéeuti;:a] residues (APIs) in water bodies "]

Barakorer: B bl gom
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The complex negotiation and integration process
for
cal
‘th

£

Water a= the most fundamenital 4
life sustaining natural resouwrce 1"*-

should befreefromany A
- pollution! f
g i (i L
FE Drugs are of particular concem -
~  astheyare designed to have ' - Whether drugsin
physiological impact! P T watersactually pose
a risk to wildlife and
(ds { humansis highly
e Pharmaceutical productsare | contested

p '::h- associated with highindividual
] and social benefits. Measwres
I‘ { for keeping drugs off waters
%= _{ should not compromisethese
— benefits!

Bearakrde: B gacdlaos
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The complex negotiation and integration process
for
cal
‘th

)

Water that is freefrom
contamirants does not exist
water purityis related to the For a number of reasons,

N . the validity of current risk
level nf!mllutlm and the gieen asse t=for APIsin
measuring accuracy?

waters is principally limited

[——]
Aaresmenk: Environmental engineering
| Ko e cas providesno singletechnology
conflick which completely eliminates
unsohable £ all APls from domestic sewage
The properties of or drinking water sources!
today's drugs make
their partial excretion
and slow degradation

It’s wicked! Let's develop
strategiesthat are sensitiveto
the conflict of values! Who do
we needin the team?

in the environment
unavoidable!

& u

Barakrer: B bl com
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Institute for
Social-Ecological F ]
Research

Management Strategiesfor Phammacewtical Residues in Orinking Water
Researchers:

Institut fiir sozial-okologische Forschung (ISOE) GmbH

Forschungszentmum Karlsruhe GmbH - Instiut fir Technikfolgemabschatzung
und Systemanalyse (ITAS)

Universitatsklindamm Freiburg - Institut fiir Umweltmedizin und
Krankenhaushygiene,

J. W Goethe-Universitat Frankfurt am Main - Institut fir Physische Geografie,

Inetitut fiir Skologie, Evolution und Diversitat, Institut fiir Atmosphére und
Urnweett ra

(ST
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Institute for
Social-Ecaological F ]
Research

Management Strategies for Pharmmaceutical Residues in Orinking Water
Societal experts:

badenova AG & Co. KG, Freiburg

Arzneimittelkommission der Deutschen Apotheker, Eschbom
RheingitestationWonms

Deutsche Veraeinigung des Gas- und Wasserfachs e. W. (DWGW)
Bayer HealthCare AG, Wupperta

Bundesverband Verbraucher zentralene. V., Berlin
Em=schergencs=enschaftLippeverband, Essen

Barmer Ersatdasse

Arzneimittelkommisson der Deutschen Ar zteschaft, Berdin
Deutscher Berufsverband der Umweltmedianer, Wiirzburg
Umweltbundesamt Dessau -
Hoffmann-la RocheLtd, Basel, Schweiz f Mgl Shagusi
Institut fiir Energie- und Umwetttechnik ey, Duisburg x\Sta rt virking Wit

StockholmeLans Landstig, Stockholim, Schweden 2
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The complex negotiation and integration process

AP

'Er"llllh.S.:II ACTION
Dpssores o Aot fos Rade sy Contamenation of Waoe Bodies | 16

Let‘s apphly the Sphars of Aewiy "Drug Daresbopment | 18
systemic risk Sphwrs of Actvity “Handlng of Drege” | 4
concept! Sphvate of estviny “Emivaions Gantrod in Urban Waser Mansginent” | 12

EMENTETION PROSFECTS
The implesantston ol Dptions of Actean | 5B
Shaewd Ry sponubsty Imtnad ol Polivter Fays Peociple |

Thia S of Collabastitivg Probien Sebasg | W
T,

¥es, but we have to adapt it
to intended processes!

Bearakrer: B gl
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Overview Rasedech

Citizen participation and...

B . knowledge transfer or transdisciplinarity?

B . definitions of transdisciplinarity

B . tasks of integration

B . transdisciplinary knowledge generation

B Project examples for citizen participation

B A concept and a method for citizen integration

B A few words on the impact of participatory research

The Wimect OF PRrCimR vy el Fossarch 0 e dir 3H S 4@
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Methods for integration seciEcoogen | | 9
in inter- and transdisciplinary research e

B |ntegration Methods for Phase 1 Constitution and Problem Framing
|

B Cwerview ower Different Functions of Integration Methods in
Transdisciplinary Research

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS +

Integrative methods SW.,.'."E:;TS}'% ¢ "}
Phase 1 (a) -

~ -E:.!

Euilding 3 rezearch tearm: identifying -
expertize needed and dstinguizhing
between speciic contrbubon:

lahnetel. B0i3: 3] mod ified
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Actor Analysis Ingtiosefor | - *®

Experts from societal Practice 4|
Gluestions to be asked
B In which phases of the process?

= Developing research guestions,

> Knowledge Generation during the researchwork,

* Commenting resufts,

#* Implementation of results
e wEEct O PericiEDr ) Heallh Sesearch 4 oewe v RS 4
Actor Analysis Ingsioste for | mﬁ

. . Social-Ecological | b

Experts from societal Practice gromcordl S

Cluestions to be asked

B |n which phases of the process?

B Who fwhich group should be fhas to be included?
#* Users, clients, managersand businessrepresentatives, etc.
# Paoliticians, administration (at different governance levels)

= Civil gociety organisations (environemental groups, wamen groups,
charities, churches, trade unions ete)

# Other Stakeholders (neighbours and communities, suppliers, investors
and creditors et

# General public and the media

T eBct OF P dCiBLVY Heallh Research & e 1 XHS had
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Actor Analysis insttate far | - %
Social-Ecological |

Experts from societal Practice Hessarch | L
Gluestions to be asked

el

B In which phases of the process?
B ‘Who /which group should be /has to be included?
B ‘Which functions do the experts hawve?

o Testing practical suitabilty and feasibility

# identifying future needs

# increasing acceptability of results

= early warning system for conflicts

5 gaining practical knowledoe

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS 45

Actor Analysis institate for | - #
Social-Ecological | J

Experts from societal Practice Reseacch | £
Gluestions te he asked

B |n which phases of the process?
B ‘Who fwhich group should be fhas to be included?
B ‘Which functions are do the experts have?
B Which formats are used?
# Information
# Consultation
= Zooperation
# Collahoration

* Empovwerment
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i G
Participation — when and how? Raseaech
project progress

inmtensity of involvement

{appea. one year) (4 emantha) ' [approx. ane year) -

Fiz. 1 \-'u.r_\"lng l.:k:gn:c\ of mvolvement and selecton of apphicd technagques 1o the case study on Bandscape
development in Appenzell Ausserrhoden

Stauffacher =t al. 2008: &malytic and Dyrmamic &ppoach to Colbbomtion

T IngEct OF Pardclmivy Heall Research 4 Jne v 315 4

Adapted from Staufbcheretal. 2008, p. 414

Integrative methods throughout the td secisicoiopea | |, "]

Razeadch
research process — Phase 1 (b)
| —————ph
Gonstitution and
problemiraming
Euilding 3 rezearch tearm: identifying -
expertize needed and dstinguizhing
between speciic contrbubon:
Catnron dezcription of Hypothesis formulation
the societal prodden graup model building
£
H
o
g
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Integration through the formulation of

hypotheses

Institute for
Social-Ecologacal
Ragearch

B Group Model Building for social and knowledge integration

B Example: direct and indirect causes and effects of changes in fish

stocks and fish catches
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Literature: Bergmann et al. (2012)

Methods by analytical functions:

B Conceptual clarification and

thearetical framing

B Formulation of research guestions

and hypotheses

=creening, using, refining, and
further developing effective
integrative methods

Integrative assessment methods

Develapment
models

and application of

Artifacts, services and products as
boundary ohjects

Procedures and technigques of
integrative research arganization

T eBct OF P dCiBLVY Heallh Research & e 1 XHS

Ingeruts o
Social-Ecological [. ]
Rasparch

MslLRir Bevgrrasn, Thasmin Lk,
Tobian. Knobloch, Wogang Krohn,
Cheistian Fohl, Ergeltert Schaamm

METHODS FOR
TRANSDISCIPLINARY
RESEARCH

o Privveed fie Praiice
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Institute for |
Social-Ecological | |

Overview Research | L

Citizen participation and...
|
|
|
|
|
|
B Afew words on the impact of participatory research

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS

Inshtube for r
A few words on the impact ... S search | B

# Transdisciplinary research projects often evaluated individually,

» no comparative study on the actually employed research modes aor
on the scholarly and societal outcomes of a larger number of
research projects

But there are some research projects on their way ..

B MONA — A comparison of modes of sustainability related
research...
... is comparing 100 completed third-party funded German research
projects with different research modes and outputs to gain

1. Topography ofthe research modes
2 Correlation between research mode and impact

3. Improve methodology of evaluation

T eBct OF P dCiBLVY Heallh Research & e 1 XHS
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Ingtbate for

. Sacial-Ecological
A few words on the impact ... Rasearch

But there are some research projects an their way ...

B Translmpact...
.. will analyze td projects together with a large td community
cancerning correlation between td research concepts and methods
on ane hand and a positive societal impact on the ather

Besides all similarities, is there a significant difference between
transdisciplinary sustainability research and participatory health
research: typology of prablems, actor characteristics

e Ec O Paricimeior ) HERl Sesearch 4 o v AMS
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Open Fish Bowl on Defining Impact

The following main points were discussed during the fish bowl session:

Minutes of Rosslynn Zulla:

Types of impact

Participation of marginalized people

Involvement of our community at the federal level

Benefits to community

Small projects can be turned into a network

Relationships (e.g. relationships between NGO and the community)

Formats in addressing impact

Stories are important for policymakers
Stories move policymakers

Challenges relating to impact

Measuring impact varies

It’s been difficult to measure impact

Small projects are expected to have a big impact

It’s difficult to record impact throughout the process
Utilitarian goals are different from goals of social justice
It’s difficult to record impact throughout the process
Impact happens over a very long time period

Suggestions related to impact

Need to give room for unexpected impact

Try to separate research from policy

Try to create a space for research and policy analysis instead of mixing each other
After research, you need to have clarity on the impact

Need to be attentive to our core values in addressing impact

There needs to be an openness in including people in measuring impact

We have to be responsive to the community’s needs

Impact /Effectiveness needs to occur in different contexts

We need to be open to new knowledge (we need to be open to advocacy)

We, as researchers need to open up our framework for critical thinking

Key questions

What is the range and value of impact from research?

Which method works in creating an impact for the community?

How do we as researchers use funding schemes to have a broader impact?
Who should be in the discussion as it relates to impact?

What purpose does impact have?

Are stories a measure of quality?

Does a story mean you have an impact or is it just a 'human story'?
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Minutes of Tina Cook

e Contextual influence and impact

e Danger of participation being used instrumentally by funders/policy makers for certain
predetermined impacts — the use of influence

e Participation is an aim and therefore an impact. Impact on personal development and
opportunities.

e Importance of giving room for unexpected impacts - ripple effects
e Recognise that there are negative impacts as well as positive impacts
e Problem of being driven by 'shovel ready impacts'. Shovel ready vs meaningful.

e Social justice vs utilitarian work

e Aims can end up being driven by grants - the need to consider using grants to take forward
the big picture, not as projects in themselves.

e Importance of articulating goals and our core values - first principles - what is valuable for
whom

e What is valuable for whom.

e Areresearch projects trying to do everything - is there a need to separate out analysis for
researchers and for policy analysis.

e Do we need a new truth - do the values front the global North match the values of the global
South.

e Problem of only knowing in retrospect
e Importance of knowing what doesn't work - 'dark logic' model
e Importance of knowing what we know about what does not work - daring to be vulnerable

e Question whether their should be a division of concern - should scholars think about one
thing and communities/NGOs consider the things from their needs and perspectives

e Importance of defining indicators of success with people - who defines impact

o The effect of the language of research impact on what is considered impact and by whom.

e Difference between changing the rules and changing the game.
e Making sure that we are not bringing home the corn but also bringing the turkeys to eat it!
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World Café: Defining the Dimensions of Impact in PHR

The question for the world café was:

What topics would you like to work on related to impact of PHR? (and on what topic would you like
to take the lead)

The following topics were generated:

e Ethics — negative impact

e Process to negotiate impact with various stakeholders
e Complexity of social and structural change and impact
e Defining impact — pushing the boundaries — re-defining — tensions
e Reporting impact

e Reviewing participatory papers regarding impact

e Different levels of impact

e Changing ideas of impact

e Communication of impact based on audience

e (Collective impact/ communities of learning

o Unexpected and challenging impacts

e Differences re: impact cross-nationally

e Impact and justice
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Working Groups: Storytelling — How PHR Impacts Research Practice

During this session the participants wrote what they identified as being important when it comes to

impact in PHR.

These are the cards, presented in categories:

What is impact

Impact on local knowledge in terms of local knowledge

Impact on capacity building in communities - how to demonstrate

Network Effects

Talking or writing about participation is not the same as doing participatory research, talking
or writing about impact is not the same as having impact

Complexity Theory

More humble approach to PHR impact

Negative impacts

Impact to politics

Impact <-> relationship conflicts

Capturing and show impact

Capturing Processes

Writing field notes will support the participatory process - decide what to share, and what
NOT to share.

Benefits of field notes

How to share documentation

How to get impact

Using new technologies/media as ways of increasing/extending impact

How do we value embodies knowledge

Collaboration on "impact" within projects

Guidelines for identifying effective practices to produce outcomes

Does it have to be a "battle" when seeking to make a difference?

Sharing the information

Exploring how partnership working relates to impact: Defining impact, Assessing impact,
Measuring impact

Developing Participatory Impact

Participation in PHR

Research question and selection of methods should be developed participatory like all the
following steps

The participatory process needs ground rules - i.e. which information should be shared
Limits to inclusive work when you don’t share same values of your research partner

How work can be divided? Do peer researchers have to be involve in every single stop of
research (e.g. data analysis)
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Articulation of impact of doing it in this way - The participatory element had a direct effect
on the quality of the study the story was about raised it to another level as gave it
appropriate focus/interpretation etc.; relationships that were built meant they (people
affected by issue being researchers) made suggestions rather than agreed to doing
something or not

Scale and complexity of research can influence how participation can happen and what
impacts may be.

The complexities of PHR and difficulties of outsiders and insiders appreciating this "fake"
participation

Maybe people involved in a difficult life situation (e.g. surviving a bush fire in Australia) do
not want to become peer researchers and learn about research methods -> division of
labour.

Participatory action from the research question to the presentation of results

Is peer research utilitarian? How can you avoid this?

Should PHR be expected all stages of implementation, or is there an issue in mixed methods
about using with when it is fit for purpose?

When to participate in what activity?

Who is missing and what can we do about it?

PHR approach and theory

When PHR and when other approaches?
How to construct/create guidance for a conceptual model of impact (using Nina et al's
model)

Methods

Kitchen table focus group

Being clear on what cannot be measured and what can

New technology opens up participation

Mixed Method is needed

Storytelling is important to impact

What about to use non-participatory elements in a participatory process?

Gatekeepers for sampling feedback loop (validation) reflective loops (analysis)

More discussion on the methods we use empirically and how participation can be related to
the different phases Using qualitative and quantitative (and performative, creative etc.)
methods in a participatory way

0 who can do what

0 who wants to do what kind of work/research task

Ethics and Power

Difference in power status and different interests between partners can pose ethical
challenges.

Ethics and impact - relationship with participation

Ethical questions concerning worthy of consideration

Researcher - researcher relations of power

The value of getting a range of perspectives on an ethical issue by talking it through with
colleagues
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Important to consider

Context

The impact criterion for Horizon 2020 should include southern perspectives on impact on
equity grounds

Do externally imposed visions of impact have harmful effects e.g. North on South and
ignoring local perspectives, neo-liberal agenda, metrics - obsessed

How to draw more on Indigenous knowing to inform participatory research

The learnings from indigenous research have applications for good research in general
Indigenous Decolonising Methodology and PHR/CBPR

How can we learn from indigenous ways of Knowing (Ma Toe Zanga)

Words as Battle cries - Reclaiming Language from neo-liberal scientism

There no social movement to (??) for participatory partnerships in Germany

Making public different forms of impact, e.g. by publicising examples on the ICPHR site
Build Community of Learning within ICPHR

In the next meetings we should present our work the way we want - Posters, videos,
exhibitions. We should share our stories!!! All should have the opportunity
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Working Groups: What is Impact in PHR?

On the second day of the conference the decision was taken to work on a position paper. The
following four questions were discussed in small working groups:

What is impact?

How do you get impact?

How do you know when you have impact?

What facilitates and what hinders achieving impact?

PwNPE

The answers to the questions were to include at least three examples. The results of the groupwork
were presented on the third day. It was agreed that the group leads (Jane Springett, Tineke Abma,
Tom Wakeford, Brenda Roche, Wendy Madsen) would send their summaries to Tina Cook, the
editorial lead for the position paper. The following editorial group volunteered to assist Tina Cook in
writing the paper: Janet Harris, Jane Springett, Irma Brito, Nina Wallerstein, Francisco Javier Mercado
Martinez, Brenda Roche, Claire Donovan, Jasna Russo.
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Impressions of the Conference
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